LEVELI Call us on
022-68815555 Write to

Mon-Sun, 9 AM-6 PM Customer Service Team,
Godrej Housing Finance Ltd.,

Email
customercare@godrejcapital.com  ©0drej One, Pirojshanagar,
Website Vikhroli East, Mumbai — 400079,

www.godrejhousingfinance.com Maharashtra, India

Satisfactory Response?

( - ™
LEVEL II Contact our Grievance
Redressal Officer:
Name: Sandip Barmera

If a satisfactory response is Designation:

Grievance Redressal Officer

E-mail:

Working days nodalofficer@godrejhf.com
Telephone

L +91 7317157126

not received within 7

LEVEL III - NATIONAL HOUSING BANK

Applicable if your grievance remains unresolved
beyond one month of registration, Offline Mode

Satisfactory Response?

Yes

Yes

Closed

INSURANCE COMPLAINTS — IRDAI

or if you are nhb.org.in > Grievance Redressal System < No
dissatisfied with the response received. Postal Address

Grievance Redressal Department, National Housing Bank,

Core 5A, India Habitat Centre, Lodhi Road,

New Delhi — 110 003

Online Mode
grids.nhbonline.org.in

For grievances on insurance products sold under our Corporate
Agency arrangement:

Grievance Redressal Cell, IRDAI

Attn: GM — Policyholder's Protection & Grievance Redressal
Dept., Sy. No. 115/1, Financial District, Nanakramguda,
Gachibowli, Hyderabad — 500 032

Email
complaints@irdai.gov.in
Portal | Toll-Free
bimabharosa.irdai.gov.in

- 155255 / 1800 4254 732
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